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Warranty Registration Card

5 times
longer 

lifetime*

75% 
lighter*

Please complete the warranty information overleaf and return to our warranty 
registration team. Alternatively register online at www.litepower.co.uk.



Name

Address

Postcode

Telephone

E-Mail

Battery Purchased 18 Hole (15ah) 36 Hole (22ah)

Serial Number

Date of Purchase D D M M Y Y

Trolley Model

Gender (optional) Male Female

Handicap (optional)

Date of Birth (optional) D D M M Y Y

Warranty Information
Thank you for purchasing a LitePower Lithium battery. Your brand new battery 
and charger are protected by a comprehensive 2 year warranty from the date 
of purchase.

Please complete the warranty information overleaf and return to our warranty 
registration team. You may also want to make a note of your serial number 
and purchase date in the space provided below for future reference.

Serial Number

L P

Date of Purchase

D D M M Y Y

Warranty Conditions

The LitePower battery and charger are both covered by a 24 month warranty from the date of purchase. The 
warranty covers manufacturing defects that occur during normal use. Any breakage caused by accidental damage 
or as a result of abuse or misuse or commercial use is not covered. 

It is important to note that the Battery Management System (BMS) in your LitePower battery is designed to protect 
your battery from over discharge - a condition proven to seriously shorten the life of your battery. If the battery is 
left discharged for more than two weeks, the BMS may prevent charging to protect the battery. If this occurs, please 
contact LitePower for advice. If a reset is required, the remaining warranty period will be voided.

The standard LitePower warranty only covers purchases made in the UK and Republic of Ireland and use of the 
battery and charger within this region. If you encounter a problem with your battery or charger within the warranty 
period, please contact the place of purchase or call us direct on 01795 473315 to allow us to rectify the problem 
as soon as possible. In the unlikely event you need to make a claim you must provide your proof of purchase so 
please ensure this is retained. 

A repair will normally be carried out but in the unlikely event that the battery or charger cannot be fixed, a 
replacement will be given. Any repairs or replacements made without charge do not carry a new warranty beyond 
that of the original purchase. The warranties contained herein are offered as an extra benefit and do not affect your 
statutory rights as a consumer.

Please tick here if you do not wish to receive information about LitePower products and future 
special offers. We are highly committed to customer privacy and security and will not share 
information with third parties. We reserve the right to request a proof of purchase.

Battery Warranty Registration
Please complete this section of the warranty card and return it to the 

address overleaf.


